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ABSTRACT

The research objectives were to study and design a developmental model of servant leadership for
aducational service area administrators. The study alse examined the goodness of fit of the structural
relationship model consistency of confirmatory factory analysis with the empirical data. This research and
development took the sample of 4,320 administrators for survey with the collection tools of rating scale
auestionnaire and inferview form. Quantitative data were analyzed by descriptive statistics and with
Sist-order and second-order confimatory factor analysis. Qualitative data were analyzed by content
analysis.

The research findings found that The three majors were serving, leading and Performing. The major
foctors and sub-factors of servant leadership were at high level. The three major factors in descending
order of the mean were leading, performing, and serving. The goodness of fit of the structural relationship
model showed its consistency with the empirical data Chi-Square = 1856, df = 14, p = 0.18, GFl = 1.00,
AGFl = 1.00, RMSEA = 0.01. Statistical analysis results thus confirmed the research hypotheses. The model
evaluafion also confirmed the designed structural model as the core moving engine of the strategy for
‘eadership development for facilitating

KEYWORDS: Servant leadership, Educational service area, development modsl
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2.1 Tmalunmaau wun Anumisnzay
wasvedlumaiudayalialszand dan la-aumd
WLl 18.56, of = 14 waz-P ity .18 Feliiiiedaty
VNNANA (p>.05) AAULIATEALANLMLNZALNER GFI
= 100 uazAdeiisnfiaetuss A aAAeUlY
netlssanmAn RMSEA 001  wasein Tusadiaan
winzauneatudayalialszingd TuinansAtssnay
m’;:Q’ﬁ"nuuuiufu?mmmQu‘%mséﬁﬂmmwmﬁuﬁ
msfinw Wauaslssnaufianumun s ARl
“i’m‘JlaL'?Nﬂ?:ﬁ’ﬂﬁ%\uﬂun’w?JLm'l:ﬁmﬁﬂ?:ﬂauﬁuﬁ'u
FusufasuioAnuiaauesdlszneuvdn Aa
Susuisnng (Serving) U9z@a1UNIANIN (Leading)
uarasNANqVEHa (Performing) WussmlsznaLves
e %ﬂjﬂtxuuiﬂu?‘nﬂ? (SERVAND Slamiwinesslsznan
WAL (Factor Loading) 11111 1.00, 0.95 uas 1.00
muaiu Tnefidelalillsunsunsuiamesdnisas
LSREL AnunnuAnsaiitsipumnzaumenuadiing
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Audeyalivdszdng uazi@anuanannatfuas il
fipsiaslssneuddudususuiians il Ae
PNADA LAALAT (Chi - square) WAL 18.56, MITIiRs oL
ANUMINZAUWERA (GF) iy 1.00, Aalidpssau
PN AIWeATUSULALE (AGHD = 0.00, Fartisnn
maqﬁwé’ﬁammﬁmmmn’tu@]m:uuumm‘g’m (SRMR)
Wity 0,00, Fuilsnfiasavatanunainiadauly
MsUszanUA (RMSEA) il 0.08, Crifical N (CN)
Wil 6306.83, WAZANNAIANBIALISENBLILLILANAT U
(Standardized Factor Loading: A ) Fadudinszana
AT H4MTINASEIU (Standardized Validity

Coefficients) ﬁqmqmmmmﬁ'aummfﬁu (SE)
ANANAAALT (-tesh) MAABLNEAIALUNINADAUDY
m"\ﬁ:wﬁ'ﬂmm‘ﬂs*:nauLLa:ﬁqmmm"\awﬁ'uﬁ'uﬁfqm
189804 (Square Multiple Corelation ;: SMC w38
R x) dadudinlssanianuidedatfunsiusiin
AntusuauAeuEeiuddaseain. Construct
Reliability : Pe) deprsilAratihafesviady 070
wazAALEL st st dasais Fadlu
ARAURIMstuLlsRadald (Variance Extracted
Pv) Fepnailrnatinetiaamiil 0.50 Fnansims
Landlumaed 1 uaznmd 1 selddl

d = L8 = s A s ‘J YV e 1 - - o o
AN 1 LAAINITILAGN SV{'M ﬂﬂ?:ﬂﬂULﬂQaUﬁUﬂuﬂUﬂﬁﬂ JUBRINTI “HUN I.IJ_I'!_J‘lBJU‘i‘ﬂ']‘:"]li]\?gu‘i‘ﬂ'lﬁ‘ﬁ'llmﬁ'!ut']]ﬁ‘l

a = Nt -
WUNNITANEYNAUALT LN

Audsuel ¥ Fa3%n A SE t R'rx Pc Pv
SERVANT : . . : ! L 0.95 0.67
Serving 1.00 - - - - - 0.81 0.59

Listening 0.77 0.00 0.00 0.59 ; ’
Empathy 0.75 0.01 60.71 0.56 - :
Healing 0.78 0.01 57.85 0.61 3 :
Leading 0.95 - - - = - 0.92 0.78
Persuasion 0.88 0.00 0.00 0.78 - -
Conceptualization 0.86 0.01 Viret i 0.74 - -
Foresight 091 0.01 77.76 0.83 : s
Performing | 1.00 = - = = - 0.94 0.80
Stewardship 0.90 0.00 0.00 0.81 - -
Commitment to the growth 091 0.01 89.83 0.83 : t
of people
Awareness 0.90 0.0] 73.20 0.81 - -
Bullding community 0.87 0.01 80.29 0.76 - “
Filiadrnumunzay It HANTSIASIEN uaLled

1. mila - aupad (27) luslednAny P>.05 008 WINZAuA

2. A1 GFI TAnsaus 90 autyl 1.00 nzaus

3, AN AGFI fiAsoun 50 Aul) 098 WzAuR

4, A1 SRMR fiAsnan 0.05 0.00 Nz ANd

5. A1 RMSEA viaendn .08 0.01 N AUR

6. A1 CN > 200 5639.94 MUNSAUR
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Chi-Square = 18.56 , df = 14, p-value =0.18 , RMSEA = 0.01

4 - '8 L3 - o L . ﬁl V e 1 -
NN 1 Tlll.ﬂﬁﬂ'ﬁ"}Lﬂi‘q'xﬁ‘ﬂéﬂﬂﬁ‘zﬂ’ﬂuLﬁf\'lf_luﬂuauﬁUﬂﬁﬂﬁJB\']ﬂq‘]:Huqlﬂu‘iﬂ’]‘i‘

'umﬁu?‘m?'ehﬁhmuwmﬁuﬁm?ﬁnm

2.2 lumalunmeesuanssieasnlsznay
wan d3dulavinnsliaszrasAlsznannnizdin
uuu'f.nju?ms'um;Eu?m'fﬁﬁﬂ’nmuwmﬁuﬁm?ﬁmm
uasrtlssneundndnusngg via 3 Fudenansaedn
srazasAlsznoumanieiasmlssnoutan 3-4 5
Lﬂuﬁﬁuﬂﬁ‘?‘}?m'[maa%’ﬁmm:Qﬁﬂtmu'lﬂu?mwm%u?‘m?
dinuanufinsAnsniuee g Tinzauvield
At

22,1 BufuEng Genving) Tnety
MAsiasALsznauivguduI awnsnldaauds
NMaTUFFUY (Ustening) mswiuaniiula (Empathy)
wazmenszfuiienen (Healing) dnifusaulsdv
TAssasafimunzauviell

My BuRkuuinig (Serving)
lusanuminzaunedveslunaiudoyaiielszdng

wu lpaumns uas of SAuwnnu o uazlisivedAny
VNNEDA (p = 1.00) RMSEA = 000 ua@miin luma
pAUTNOUAMUBLSULEMS Serving) HAMLVINZ AL
waAnudayalialszany Hefansunannlunanisia
Wi thuinesAtlsynauuuLanmsg s Aatian
BLTIMIN 46 - 50 uariltndrAgnieatinnan
p < .01 LLa:ﬁqawé’nﬁuémqQmﬁﬁ&aﬂwmﬁq%’fﬁl
fiA18gssninn 67 - .78 uamm’ﬁﬁ"ri'f'i'mlnﬁd
ﬁmqmﬁmmqqe uﬂ:ﬁﬂ?ﬁﬂl‘ﬁﬂﬁﬂiﬁﬂﬁﬂﬂﬂ’]??}”‘fﬂ
s Trseadvuncasdlssnat uananiidafiansan
murlslssafrueaedlszney wudn Sanuderiu
lAaTe (Pe = .88, WNN1 .70) TAdnuudlsiu
'umm’mﬁgﬂﬁl’uL"’fNTﬂNa?’Nﬁm}uﬁ’u (Pv = 71) Uandli
Wiuh AamuamAARsunelRANe sl
teenidaulslassatesaneedt 2 uaznmit 2
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4 - o« vV s 1 = ‘\J =
A9 2 LLamn'mmi"l:wmFfﬂ':‘:n‘aum'.):wmun’ldmm?ﬁhun‘uﬁumma‘ (Serving)

fautlslngeadremtin ) SE t i Pc Py
Serving - - - 0.88 0.71
Listening 0.47 0.01 60.17 0.67
Empathy 0.50 0.01 66.85 0.78
Healing 0.46 0.01 61.52 0.69
Fiiviinaumanzay o HANTSAATIZA WL
1. mla - awend (%) lifidedrAgy P>.05 1.00 MuNzauA
2. #1 Construct Rellabllity : Pc fiAeud 70 Auly 0.88 WLNzANA
3. A7 Variance Extracted : Pv fiamaust .50 At 0.71 MLNZALR

Chi-Square = 0.00, df =0, p-value = 1.00, RMSEA = 0.00

= L e v o yag v - a
21N 2 E-Nl.ﬁuﬂﬂdmﬂﬂi‘:ﬂﬂuﬂ’l’lL’%u"lLLuu'LBJUQﬂ'ﬁ‘ﬂ'lu L?Uﬁﬂﬂi‘ﬂﬁ (Serwng)

222 thrauirnm (Leading) Tnawiu
MaATzaeALscnaueEuiuIn annsoldmauls
n19ldud1ala (Persuasiony nagasrenlunay
(Conceptualization) LaZNISUBININILNG (Foresight)
whumulstintassaidimnzamviet)

@ szaunAnie (Leading)
luueumnzauweRtesinaideyadinlss g
wuan lp-aumsuas of Tanwiniy o uazluiitiedsny
NNADA (p=1.00) RMSEA=0.00 Wamen linaasdtlssnal
puLszamRANIe (Leading) LAMUMLAZAUNEANL
Tayaidalszangd HaRansanannluinanis¥a wuan

ﬁ:'mﬁfnmﬁ'ﬂ?:ﬂﬂuLLuumm‘sg'\u'umﬁ'fri'{i’mﬁﬁ'mfé
FENTNAG - 49 uariitiadrAgvatiannm p < O
ua:ﬁwawé‘uﬁuﬁmg}mﬁwﬁaaﬂwﬁaﬁﬁ%ﬁﬂﬁﬁﬁﬁéﬁ:mﬁa
73 - 82 uamqiwﬁaﬁfﬂnﬂﬁqﬁmqmﬁmmﬂqq uazdl
ﬂ'n:uﬁ'}aﬁﬂiﬁgﬂumﬁ'ﬁmﬁ'nuﬂi‘?ﬂ?qa%wmmﬁﬂizﬂau
uananiilafansnnsuslaseadsrasaadilsznen
wud fenudeiuddeseaine ee = 91, 1
70) ﬁmmuﬂ?ﬁwmmwL%aﬁuL%qTﬂiqa%aqéLﬁuﬁu
v = 78) Landliiiiudn Amenusasiedeunalfiin
mstulslusisatasniimulslaseadhe famne
3 A=A 3
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wansnsmssvissAlsznaunmzgiuuuldiinisiulsranuiian e (Leading)

é’ouﬂe‘lnsmé’w;ﬁ'ﬁ’:’n A 1 Rrx Pc Pv
Leading - - - 0.91 0.78
Persuasion 0.46 0.01 65.72 0.73 - -
Conceptualization 0.46 0.01 69.44 0.79 = “
Foresight 0.49 0.01 72.02 0.82 - -
sileimnumunzay Nt HAN193LAINZH uatled
1 anle - aumnd (") Luithdedndny P>.05 1.00 LNZALR
2. A1 Construct Reliabllity : Pc fiAnsaus .70 Aty 091 IUNZANR
3, #1 Variance Extracted : Pv Tenmaus 50 aulal 0.78 WNTauA

Chi-Square = 0.00, df =0, p-value =1.00, RMSEA = 0.00

a3 daduniesAdssnaunizgihuunliiFnsaulsrannian ¢ Leading)

2.2.3 a3NAUGMENA (Performing)
ealunsimssinsrtsenaudistiudiuin anunsald
FulsnsAvineine (Stewardship) ﬂﬁiﬁqﬁuﬁmmﬂu
(Growth) mimﬁ‘:wﬂ’ni (Awareness) upEMTATINYNTY
(Building) umulsiinlassassimunzaumsely

@) @ NduyEa (Performing)
lushuanumnzaunefuedueaiuteyailalssingd
Ay 1
uazluthdAatia (o = 0.17) LazA RMSEA il
0.02 wanl lumassAlsznausy aSedugrna

wurn leausns Wiy 1.87 uay dof

(Performing) fim'mmm:auwaﬁﬁ’u%’agaﬁqﬂszé’nﬁ
WaRasuaNTUeanIsa WU tvitnasslseney

LLuummeyummﬁ’:ﬁ%’mﬂﬁhaénwdw 45 - 52 Uazdl
ﬁﬂd‘lé’tﬁmaﬁﬁﬁﬂﬂﬁq p < .01 UazArAVALWLS YA
ﬁwﬁ"aaawmﬁ'ﬁ%ﬁfmﬁﬁ'}aée:wiw 83 - 90 WARINGA
amﬂnmqummmmmmm ua:umwwanﬂquu
mwmmuﬂﬂm‘mm‘wmmmﬂﬂ? nay uananl
Hefiansnnsutlslasiaireunsamlssnayusay widn
17NN27 .70)
ﬁmwuﬂ?ﬁu"umﬂwuv?aﬂl'm%imm%'ﬂqqdL‘n'uﬁ'u

< = I o
TAuliaudalasease (Pe = .94,
(Pv = .78) wansliiiuln Amanusataeaaunelife

mstiunlslumiintineaninsulslasedsie famnse
¥ i
N 4 waznmn 4

=l o = ar
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4 - « s 1 oy v s <
Aeh 4 uansmsdiessiasmlsrneunnaziiuunldhiinsanuaidigrsua (Performing)

Futlslnseadney/matin A SE t Rirx Pc Pv
Performing - - - 0.94 0.78
Stewardship 0.52 0.01 70.29 0.90
Growth 051 0.01 75.33 0.83
Awareness 0.45 0.01 63.55 0.83
Building 0.49 0.01 68.77 0.88
frtiledinnumuzay N HANI AT uaLd
1o ale - aud () liiledndyy P>.05 0.17 MuNZALR
2. A1 Construct Reliability : Pc fimsaun 70 Fuly 0.94 Wz ANA
3. A1 Variance Extracted : Pv fAsaus 50 iyl 0.78 MUNZAUA

Chi-Square = 1.87 ,df =1, p-value=0.17 , RMSEA = 0.02

P w W - v e i v a
NINN 4 mtﬁuﬂ’mﬂx‘lﬂﬂ‘i‘:ﬂﬂﬁﬂ’i’l::ElﬂLL'LI‘LITﬂfLii‘ﬂﬂ?ﬁ’lua’;‘ﬂd’s’NQﬂﬁuﬂ (Performing)

ansena

1. uamae MeAmuigiiunzgiuuy
'lc.hj%'}waqgm'?}miﬁﬁﬁfnmummﬁuﬁmﬁﬁnm'lumvmm
LazseadAlssnay wuan mq:tgﬁmuu'lﬂu?mﬂu
nwsmNee sy sulslnssadnsdiuniiimin
DIALTENALILLANATIIU (7) TaauadALlsznoLge
A8 1.00, 0.95 UAZ 1.00 A1 GFI WML 1.0 AT RMSEA
08 UARIN 'aqﬁrﬂiznﬂuﬁaﬂﬁmﬁmqmﬁmmqqq’lu
m?tﬂumﬁﬂi-::n'aum'a:Q’ﬁmumlcju?mma;Eu?m?
AR uR N AnEY wazArAuT e
Thseadnaasisauaflsznat (Construct Reliabilty:

Pc) auiiiudn fiAas Ae 081, 0.92, 094 (NN
0.70) wariimimnuudslsauiiadald (varance
extracted: Pv) guuiuiu An 0.59, 0.78, 0.80 NN
0.50) Inelummsaufiasmuniimauiuien i As 095
LA 0.67 Fwanun AAuAAALAdsuneliAn
matiuulslumisatiaaniniulslaseain Jeast/lon
ma::}d’munlﬂﬁmwmcgu?m?fi’]ﬁmmmmﬁuﬁ
MsfnE MnMsAnEREIAS LSz neUMe 3 eudlszney
Ag Serving Leading Performing 3@&@11‘3"%;111?}5'111
el FawansidiuasAsznenludmeuidaniu
aanpreiLdeyainlszdng
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