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Corporate Image and Customer's Satisfaction toward Service Quality of Private Hospital
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ABSTRACT

The purposes. of this research were study the opinion about corporate image and determine
the level of customer's satisfaction toward service quality of private hospital in NakhonRatchasima province.
To study the relationship between the opinionsabout corporate image and customer's satisfaction toward
service qudlity of private hospital in NakhonRatchasima province,

This research was the survey research testing 400 samples of customers who have been visited from
the private hospital in NakhonRatchasima province. The statistics used in the data analysis were percentage.
the average values (Mean) and standard deviations. The statistics hypothesis test using the Independent
Samples t-test and F-test ANOVA.The data analyzing use the correlation coefficient.The research findings
revealed that: (1) It was found out that the individual and overall corporate image level of the private
hospital In Muang district, NakhonRatchasima province were high level. The overall opinion about the
corporate image of the private hospital was high level. When customer's opinions were considered abouf
specific results, the private hospital has the highest corporate image with high Technology and the efficiency
of medical equipments. (2) The overall customer's satisfaction level was high toward service quality of the
private hospital In Muang district, NakhonRatchasima province, When specific results were considered about
the customer's satisfaction, the most was the confident services to patients (Assurance) (2) The opinion of
customers about the corporate image has the relation with customer's safisfaction toward service quality of

the private hospital In Muang district, NakhonRatchasima province with a statistically significant 0.05 level.

KEYWORDS : Corporate image, Customer's satisfaction, Service quality of private hospital
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