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THE EFFICIENCY OF COMMUNICATION IN ORGANISATION

Phanida Muangduang', Suchonnee Metiyothin' , Nont Sahaya', Tanusit Skunnawat'

'Graduate School of Commerce, Burapha University, Chon Buri 20131, Thailand

ABSTRACT

The purposes of the research were to study the personal factors of Hino Motors Manufacturing (Thailand) Ltd.
Employees (headquarters) that affect problems and obstacles to communication in the organisation of Hino Motors
Manufacturing (Thailand) Ltd. (headquarters); and to study the relations of communication styles in the organisation,
i.e. the medium used for communication, communication channel, communication type, communication direction, and
the possible factors of problems and obstacles to communication in the organisation of Hino Motors Manufacturing
(Thailand) Ltd. (headquarters). The sample consisted of 340 employees who have been working at Hino Motors
Manufacturing (Thailand) Ltd. (headquarters). The research tool was questionnaires asking them about the factors that
cause a problem as well as obstacles to communication in the organisation.

The results were that the personal factors in terms of different education backgrounds and career positions had
an impact on the factors that cause a problem as well as obstacles to communication in the organisation of Hino Motors
Manufacturing (Thailand) Lid. (headquarters), a significance level of .05. Meanwhile, the communication styles in the
organisation, i.e. communication channel, communication type and communication direction affected the factors that
cause a problem as well as obstacles to communication in the organisation of Hino Motors Manufacturing (Thailand)

Ltd. (headquarters), a significance level of .05.

Keywords: Communication in organisation, efficient communication
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