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The aim of this research is to analyze the development and the
improvement in Internet based services of Shipping Business in Thailand; which
will enhance the quality of the Shipping Business services. Furthermore, this
research is also focusing on bringing the two way communication to develop the

Web services. Shipping Business Service consists of 4 main services which are
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ocean freight quotation, shipment reservation, documentation and freight payment.
This research will start from focusing on seeing the problems and shortfalls on
each process on these 4 main services as well as overseeing the current
problems and shortfalls of the main communication channel. Therefore, this
research is mainly about focusing on learning the characteristic, current trend of
the web service in Shipping Business. This research is done in order to
understand the overall Shipping business service between the shipping business
and customers; where will be obtain the information by using the questionnaire
from shipping business which is Container Line, customers which is Exporter
and Freight Forwarder. After analyzing and understanding the overall picture of
the process between customers and Shipping Business, we continue to obtain in-
depth information by conducting the interview with Container Line. The result is
showing that this web services is the best way to improve the quality of

shipping business in Thailand.
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[2] Portal Power, www.shipecon.com



